
Dear tenant, 

While we recognize that 2020 has been a difficult year for many of you due to the COVID-19 

pandemic, we want you to understand that we are here to help you and your families navigate 

through these difficult times. The most important thing that I can do as your landlord is provide 

safe and adequate housing for you and all of your neighbors. However, the negative economic 

impact created by this pandemic has made that effort increasingly difficult.  

I am writing to you to notify you about various programs that can help you financially and allow 

you to meet your rental obligations. These programs can be a tremendous help to you and your 

families and I would hate to see these opportunities go to waste. The latest federal stimulus 

package passed before the holidays will soon provide additional rental assistance to New York. 

Until then, it is important that you consider the existing programs available for you: 

The COVID Rent Relief Program 

Administered by the State, $100 million of federal funding was allocated last spring to provide 

up to four months of rental assistance for low-income tenants throughout New York State. 

Approximately $60 million is still available and tenants who meet certain eligibility criteria can 

apply up until February 1, 2021. The eligibility criteria are as follows: 

1. Must be a renter and have a primary residence in New York State; 

2. Applicants must have lost income during the period of April 1, 2020 to July 31, 2020; 

3. Before March 7, 2020, household income must have been at or below 80% of the 

Area Median Income, adjusted for household size; and 

4. Households must be “rent burdened” during the months they are applying for 

assistance between April 1, 2020 to July 31, 2020. 

 

To access the application and additional information, please visit https://hcr.ny.gov/rrp. 

Applicants can contact the COVID Rent Relief Extension Program Call Center for application 

assistance at (833) 499-0318 or, you may email for help at covidrentrelief@hcr.ny.gov.  

Emergency Rental Assistance from NYC 

You may also inquire about the City's Emergency Rental Assistance (One-Shot Deal) 

program. If you have been financially impacted by the COVID-19 pandemic, or unable to meet 

your rental obligations for other various reasons, this program can be extremely helpful.  

To read more about eligibility criteria and how you can apply, please visit 

https://bit.ly/34xmWyI. You may also read more about rental assistance on the City Human 

Resource Administration’s (HRA) website at https://on.nyc.gov/3pdIet8.  

Once additional information is available with regard to new rental assistance created by the latest 

stimulus package, I will be more than happy to convey that to you in a timely fashion. Please feel 

free to contact me or staff if you need additional information about rental assistance programs.  

Sincerely, 

(Owner/Building Manager Name) 
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